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Workers Portal Questions! 

1. True or False 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In workers portal, you can view your schedule for a given month. 

 

2. Why must you change your password from the initial password?

a.) For security purposes

b.) workers portal contains caregiver information 

c.) both a and b

d.) neither a and b

 

3. Why is it important that you, the caregiver, make sure you sign off the workers portal?

a.)  To protect caregivers personal information

b.) To protect clients personal information

c.) To comply with HIPPA regulations on privacy

d.) All of the above

 

4. How do you know if you have claimed an open need?

a.) The needed task disappeared from the open need

b.) The needed task turn blue

c.) Someone from the office has given you a called

d.) None of the above

 

5. What is the purpose of my patient tab?

Answer: 

 

This is to certify that I took the Workers Portal training this day (09/27/12) and 
understand its operation.  

 

Name          Signature & Date 


